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	When saving a pdf from Safari (tab containing full-page pdf) using the Evernote share extension, I get the pop-up window and fill in title /notebook / tags




	When I open Evernote, the note has been created, but contains an empty pdf (only 60kB)




	 




	Anyone having similar issues ? 




	Running latest versions of IPadOS & Evernote on an 11’’  iPad Pro
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		3 hours ago, Mathew C said:
	


	
		
			When I open Evernote, the note has been created, but contains an empty pdf
		

	





	Hi.  Have you tried opening Evernote in a different location? (ie Desktop or another device)  Is the PDF still empty?
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	My status: WebClipper works on normal websites in Safari and Firefox (MacBook Pro, Catalina).




	On sites with full page pdf, I get an error when trying with Safari. In Safari I have this little EN icon to the right of the pdf, half a page down.




	On a site opened with Firefox, I get no reaction at all. Since there is no icon, I click on the web clipper icon in the browser icon bar.




	In both cases, I would use the "share" function to send the pdf into EN. Since it is a document, there is no need to "clip" anything. It just gets attached to a note.
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		5 hours ago, Mathew C said:
	


	
		
			When saving a pdf from Safari (tab containing full-page pdf) using the Evernote share extension, I get the pop-up window and fill in title /notebook / tags
		


		
			When I open Evernote, the note has been created, but contains an empty pdf (only 60kB)
		

	





	I have the same issue 




	I recommend opening a support ticket at https://www.evernote.com/SupportLogin.action




	My work-around is Save to Files, or the Notability app



			
		


		

		
			

		
	


	

	




	Link to comment

	
		
	
	
	

	





	


					
					
					
				
			
			



		

	


	
	
	
	
	
		
	
			
				
				


	
	
		
			
				Create an account or sign in to comment

				You need to be a member in order to leave a comment

			
	
			
				
					
						Create an account

						Sign up for a new account in our community. It's easy!

						
							
						
						Register a new account
					

					
						Sign in

						Already have an account? Sign in here.

						Sign In Now
					

				

			

		

	


			
		

	

	
		
			
				
					


				
				
					

				
                

                




	

	
		Followers
		1
	



				
			

		

	






	
		
			
				Go to topic listing
			
		
	

	




						


					

					


					

	
		


	

		
			 All Activity
		



		
			
				Home 
			
		
	
				
					
						Forums 
					
				
			
	
				
					
						Possible Bugs/Technical Issues 
					
				
			
	
				
					
						Evernote for iOS Issues (Versions 8.24.6 and under) 
					
				
			
	
				
					Saving pdf from Safari - empty pdf
				
			



				

			

			
		
		
			
				
				


	
			Language 
				
					
					
					 English (USA) (Default)
					

				
	
					
					
					 Português (BR) 
					

				
	
					
					
					 Español (ESP) 
					

				
	
					
					
					 繁體中文 (CHT) 
					

				
	
					
					
					 русский (RUS) 
					

				
	
					
					
					 한국어 (KOR) 
					

				


		
	Privacy Policy
	Cookies

	



	
	Powered by Invision Community


			

		
		

	
		×
		
			
				
						
							Existing user? Sign In
						
	
								
									Sign Up
								
							


				

			

			

				Forums
	Forum Digest
	Evernote Help & Learning
	Evernote Events
	
								Community Resources

									Back
	
				
					Code of Conduct
				
			
	
				
					Leaderboard
				
			
	
				
					Membership Levels
				
			
	
				
					Staff Directory
				
			
	
				
					Blogs
				
			


							



			
		

	





	
		×
		
				Create New...


		

	



		
		

	
	




































	














		
		
		
		
		
		
        
	